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R.K. AGARWAL

DIRECTOR (ENTERPRISE) i BH<Mcmw}n

D.O. Bsms.md/&m«s-z)nm
Dated 19™ April, 2011

Dear Shri Ray,

I would like to congratulate West Bengal Circle on its excellent performance in
exceeding the target set for Enterprise Business. West Bengal circle has achieved the sales
of Re26.06 Crore for new business against the target of Rs20.76 crore for the financial year
2010-11. The circle registered an impressive figure of 125% achievement of the a;mual
target, which is quite commendable.

The revenue target for the year 2011-12 for enterprise business has already been
communicated and sales target for the new business will also be communicated shortly. I
am sure the excellent performance shown by West Bengal Circle will continue in the
financial year 2011-12 too. Please convey my appreciation to entire Enterprise Business -
units of West Bengal Circle. ‘

| With regarés,
Yours sincerely,
(.
R.K. Agarwal)
Shri S. Ray,
Chief General Manager,
West Bengal Telecom Circle,
Kolkata
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